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Agenda
Call to order Open Session

1. Confidentiality Statement

2. Approve Minutes
a. August 12, 2025 open session

3. New Business: vote on the opening of investigations into new complaints:
a. 25-100-9004 (Hospital Psychiatric Unit)

4. Comments from the Public

5. Open Session
a. New Action Items:
A. Vote to accept draft reports:
1. 23-100-9016 (Advocate Lutheran General Hospital)
2. 24-100-9025 (Advocate Lutheran General Hospital)
3. 25-100-9002 (Glen Oaks Hospital)
4. 24-100-9014 (Captain James A. Lovell FHCC)

B. Vote to accept provider responses, close cases, and publish reports:
1. 24-100-9021 (Advocate Good Samaritan Hospital)

6. Business and Adjournment:
a. EMHC consumer council meeting Thursday October 23.
b. Next Meeting Date: December 16, 2025, 5pm Location: TBD
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